Dispute resolution

If, during the assessment process, matters arise that could impact the independence of the assessment,
stakeholders such as panel members, process coordinators, secretaries, staff of the Lycée or the Specialised
Higher Education Institution, or students, may report such matters to NVAO.
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If, during the assessment process, matters arise that could impact the independence of the assessment, stakeholders such as
panel members, process coordinators, secretaries, staff of the Lycée or the Specialised Higher Education Institution, or students,
may report such matters to NVAO. This also covers issues related to inconsistent implementation, where the established
procedures have not been correctly applied.
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